Huawei S5700 switch optical port not
working

Overview

Problem: All optical ports cannot be connected, and the indicator lights are not on.
Solution: To solve this problem, you can follow these steps: Check if the fiber and
optical modules are compatible. Single-mode/multimode fibers and single-
mode/multimode optical modules cannot be. (Video) Huawei Xingmai PEN Solution
Installation and Deployment Video (Video) How does Huawei PEN innovate for a
green and low-carbon future[] (Video) [Network Encyclopedia] What is MACsec (Video)
[Network Encyclopedia] What Is WebMaster (Video) [Network Encyclopedia] What Is
TSN (Video) [Network. This document discusses how to configure an Eth-Trunk in
manual load balancing mode, how to configure an Eth-Trunk in LACP mode, and how
to locate an Eth-Trunk fault. Issue 01 (2019-06-28) Copyright © Huawei Technologies
Co. Perform a. By default, a combo port works in auto mode, in which the port type is
determined as follows: If the optical port has no optical module installed and the
electrical port has no Ethernet cable connected, the port type depends on which port
is connected first. When a 1000BASE-X port uses a GE copper module, it can transmit
and receive data at 10 Mbit/s, 100 Mbit/s, or 1000 Mbit/s.
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Troubleshooting for Optical Modules on Huawei Switch

For example, a port with an XFP optical module can communicate with a port with an
SFP+ optical module, as along as they meet the preceding requirements.

Huawei S3700, S5700 and S6700 Knowledge Base & FAQ-Huawei

S3700& S5700& S6700 Series: Access product lifecycle bulletins, alarm notices, and
PCN

S5700-28P-LI-BAT

When a 1000BASE-X port uses a GE optical module, it can only transmit and receive
data at 1000 Mbit/s and does not support the 100 Mbit/s transmission speed. When a
1000BASE-X port uses a GE

Optical Module Solutions for Huawei S5700/S5720 Series Switches

This article summarizes several solutions for using optical modules with switches and
common problems encountered during usage, along with specific solutions.

Huawei S5700 Series Manuals | ManualsLib

Huawei S5700 Series Pdf User Manuals. View online or download Huawei S5700
Series Configuration Manual - Network Management, Hardware Description, Hardware
Installation And Maintenance

S5700-LI Switch Datasheet (Detailed Version)

The S5700-LI is a next-generation energy-saving gigabit Ethernet switch that
provides flexible GE access ports and 10GE uplink ports. Building on next-generation,
high-performance hardware and

S5700-52X-LI-48CS-AC

If the optical port has no optical module installed and the electrical port has no
Ethernet cable connected, the port type depends on which port is connected first.

Huawei S3700, S5700 and S6700 Switches Troubleshooting-Huawei

Technical Guides Configuring and Troubleshooting Eth-Trunks for S5700 Switches
(V200) FAQs

Huawei S3700, S5700 and S6700 Switches Support Guide, Manuals
What is BPDU Protection and How to Configure BPDU Protection?

Port: Optical Ports on the AC Cannot Go Up

© 2026 TH Photonics (Heavy Power-Grid Cabling & Data Center Interconnect) - All rights reserved



Page 3/5

Check the model and working mode (single-mode or multimode) of the optical
modules on the connected devices. Use the patch cords accordingly. If the optical
port still fails to go Up, replace the

Troubleshooting S Series Switch Port and Interface Problems

Troubleshooting S Series Switch Port and Interface Problems This document describes
how to check the switch interface or port status and how to locate an interface
physically down fault and restore the

S5700-24TP-SI-DC

If the optical port has an optical module installed and the electrical port has an
Ethernet cable connected, the optical port is used for data switching after the switch
restarts. You can configure a

Displaying Optical Module Information

A switch must use optical or copper modules that have been certified for use on
Huawei switches. Non-certified optical or copper modules cannot ensure transmission
reliability and may affect service

Huawei S5700 Series Configuring And Troubleshooting

View and Download Huawei S5700 Series configuring and troubleshooting online.
S5700 Series switch pdf manual download.

Huawei Technical Support

Découvrez le support technique de Huawei pour résoudre vos problemes et accéder a
des ressources utiles.

S5700S-52X-LI-AC

10GE SFP+ port A 10GE SFP+ Ethernet optical port supports auto-sensing to 1000
Mbit/s. It sends and receives service data at 1000 Mbit/s or 10 Gbit/s. Table 4-1675
describes the attributes of a 10GE

Huawei S5700 Series User Manual | Manualzz

This user manual provides instructions on how to configure and use the Huawei
S5700 Series network switch for Q-Sys. Learn about features like telnet access, QoS
configuration, and IGMP snooping.

S5700 Series Switches Product Description (V200)

Huawei S5700 series Ethernet switches are next-generation energy-saving GE
switches designed to provide high-bandwidth access and Ethernet multi-service
aggregation. Based on cutting-edge

Troubleshooting for Optical Modules on Huawei Switch
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If the transmit power remains low, replace the optical module or install it in another
optical port to check whether it is faulty. If the optical module is faulty, send it to
Huawei for repair or

Huawei S3700, S5700 and S6700 Switches Troubleshooting-Huawei

S3700& S5700& S6700 Series: Access product manuals, HedEx documents, product
images and visio stencils.

S5700-28C-SI

If the optical port has no optical module installed and the electrical port has no
Ethernet cable connected, the port type depends on which port is connected first.

What Can | Do If a Message Is Displayed Indicating that an Optical ...

What Can | Do If a Message Is Displayed Indicating that an Optical Module Is Not
Supported During Stack Port Configuration? When you run the port interface {
interface-typeinterface-numberl [

Huawei Quidway S5700 Series Configuration Manual

Quidway S5700 Series Ethernet Switches Configuration Guide - Network Management
6 NQA Configuration Configuration Files Configuration file of

Huawei S3700, S5700 and S6700 Switches Support Guide, Manuals

S3700& S5700& S6700 Series S5700-52X-PWR-LI-AC: Access product manuals, HedEx
documents, product images and visio stencils.

Restoring the Switch to Factory Default

Restoring the Switch to Factory Default in One-Click Mode If you want to clear all
service configurations and data files, run the following command to restore the switch
to factory default in one-click mode.
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Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://www.truhope.co.za

Email: sales@truhope.co.za

Phone: +27 64 987 3021

Address: 22 Loop Street, Cape Town, 8001, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.

© 2026 TH Photonics (Heavy Power-Grid Cabling & Data Center Interconnect) - All rights reserved


http://www.tcpdf.org

